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Robert is a communications and leadership coach/
trainer working across a variety of industries and
international non-governmental organizations.

He firmly believes that at the forefront of any
organization, the communication skills of executives
are crucial to their success.

He helps individuals and teams to:

* Positively influence customers, colleagues
and subordinates to get the outcomes desired
with everyone feeling valued and respected

* Present their ideas in a more compelling,
confident manner

* Handle difficult or sensitive topics, (customer
meetings, financial presentations, major speeches,
team interactions) while reducing nervousness
and increasing overall effectiveness

* Develop leadership skills and leadership
presence when negotiating with different
cultures and personalities

This is a niche of coaching where people develop
and maximize their executive presence; the art
of positive influence; as well as the ability to
communicate confidence and concern for others.

TEAMWORK

Since great teamwork is not always a given, Robert
works with teams to help them understand how
they work as a unit, how personality preferences
may influence actions and behaviors. He helps teams
move from conflict to productive conflict resolution
using a language of cooperation, requests and
understanding. He combines NonViolent
Communication and the tenants of Neuro Linguistic
Programming into many of his programs.
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All programs are tailored to client needs. Some

of the program headers Robert coaches and trains
are: Presentation and Impact Skills; Communication
for Positive Impact; Leadership skills for “Leaders

of Others” and “Leaders of Leaders” including
Accelerated Integration for New Leaders; Emotional
Awareness; IFIND Challenging Conversations.

CLIENT BASE

Robert’s client base includes: AC Immune,
Accenture, Apheon, AP Moller Maersk, BCGE,
Bekaert, BD, CERN, CIB Bank, Coca Cola, Edmond
de Rothschild, EGA, EPFL, Fidelity, Forvia, Frontier
Economics, Hager, Imerys, ITC, Lixil Grohe, Nestlé,
NEXThink, Orano, PAl Partners, Patek Philippe,
Perfetti Van Melle, Pictet, PTC, Roll Back Malaria,
RBL, Recordati, Rotthege, Soffinova Partners,
TotalEnergies, United Nations,Valeo, World
Economic Forum,World Trade Organisation, Xylem.

LANGUAGES

Fluent in:
« Engish O 00O®O® * Spansh O O00OO®
e French 000 0O * German 00000

EDUCATION

Bachelors Degree
Macalester College
9 Minnesota, USA 1985

Masters Degree

American Graduate School for
International Management
QArizona, USA 1993

CERTIFICATIONS

Neuro Linguistic Programming Master Practitioner
Stakeholder Coach Marshall Goldsmith

Psychometric Profiles Change Style Indicator, Lumina, MBTI
Member International Coach Federation

Robert Us a vibrant and nspirational guest speaker
on the topics of leadership, conflict resoltion and s

a highly skilled master of ceremondies - able to pull
together yowr event with meaning and spirit
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